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About CH2M

CH2M leads the professional services industry 
delivering sustainable solutions for the 
development of infrastructure and industry, 
providing consulting, design, engineering and 
management in water; environment and nuclear; 
transportation; energy and industrial markets. 
With clients and communities around the world, 
CH2Mers make a positive diff erence fostering 
societal, environmental and economic benefi ts in 
iconic infrastructure programs and global events 
like the Olympic Games. 

CH2M ranks among the World’s Most Ethical 
Companies and fi rst in environmental consulting 
and program management (Engineering 
News-Record). In 2016, CH2M became the fi rst 
professional services fi rm to receive the World 
Environment Center Gold Medal Award for 
advancing sustainable development, and in 2015, 
the fi rm received the Stockholm International 
Water Institute’s highest Industry Water Award. 
Connect with CH2M at www.ch2m.com; 
LinkedIn; Twitter; and Facebook.

Our partners

We collaborate with skilled, visionary clients, communities and nonprofi ts to create a safer, more 
sustainable world for the next generation. On the shared path to a sustainable future, we partner 
with clients to support nonprofi ts and give directly and through our CH2M Foundation to 
promote STEM education, sustainable communities and public engagement. We also actively 
manage our supply chain for sustainability issues and provide business opportunities, training and 
mentoring for local, small and diverse business fi rms to help them develop and grow.

Collaborating to build sustainable communities
We team with outstanding nonprofi ts, including Water For People, Engineers Without Borders 
USA and Bridges to Prosperity, to strengthen global communities, create opportunity and 
improve environmental outcomes of engineering and community investment work. Employees 
also partner with local nonprofi ts, mentoring young people, cleaning up the environment on their 
days off  and donating time and talent to social and environmental programs.

Highlights
• Built two pedestrian footbridges with a global team of employee volunteers in Rwanda and 

Nicaragua, creating safe access to schools, medical clinics, markets and farmland for thousands 
of people through our award-winning partnership with Bridges to Prosperity.

• Supported our employees with travel grants as they gave generously of their time and technical 
expertise to strengthen nonprofi t organizations around the world.

• Continued to be  a signifi cant corporate sponsor for Water For People, rallying global employee 
donations to raise over US$2 million since 2008.

• Became founding members of the Institute for Sustainable Infrastructure (creators of the 
EnvisionTM green infrastructure rating system) and the Natural Capital Business Hub.

• Joined IMPACT 2030 and some of our clients as a collaborating partner committed to the 
United Nations Sustainable Development Goals.

Sustainability is an expression of 
good corporate citizenship
Corporate citizenship is a business 
approach that supports positively 
aff ecting the environment, society 
and the economy. Sustainability is 
meeting the needs of the present 
while creating a healthy and vibrant 
economy, society and environment for 
future generations. We solve the 
world’s complex infrastructure 
challenges while promoting 
responsible natural resource use, 
economic growth and social inclusion. 

Available at sccr.ch2m.com, CH2M’s 2016 
Sustainability and Corporate Citizenship 
Report focuses on activities and performance 
through 2015.

2016 Sustainability and 
Corporate Citizenship Report
Executive Summary

We’re solving the world’s challenges 
through innovation and imagination

Visit sccr.ch2m.com  to view the full 2016 
Sustainability and Corporate Citizenship Report.

Global megatrends like 
urbanization and increasing 
demand for water, energy 
and transportation drive 
unprecedented and escalating 
needs for infrastructure and 
natural resources. CH2M serves 
clients where these megatrends 
converge: in response to such 
challenges, we deliver the 
most sustainable and effective 
solutions — for the ultimate 
purpose of improving lives and 
the condition of our planet.

Our clients face increasing public, regulatory 
and financial pressure to improve their 
sustainability performance, and they call on 
us to help. We’re focusing on the need for 
resilience as the challenges of accommodating 
more people, providing water supplies and 
dealing with the impacts of climate change 
converge. As it turns out, a cost-effective 

way to do this is to use nature itself. We’re 
collaborating with clients and partners like 
The Nature Conservancy and IMPACT 2030 
to enhance freshwater, preserve coastlines, 
integrate nature into urban environments 
to protect communities and combat 
poverty, inequality and climate change. 

We live out our passion for sustainability 
and corporate citizenship while maintaining 
our technical excellence, strengthening 
our business and returning greater value 
to the bottom line. This means reducing 
our carbon footprint 25 percent by 2017; 
improving our safety record, environmental 
performance, workforce diversity, business 
growth and employee engagement; and 
preparing future sustainability leaders. 

In May 2016 we were recognized by the 
World Environment Center for industry-
transforming sustainable practices and our 
commitment to social responsibility. The 
more we work around the world, the more 
I’ve been gratified and relieved to see growing 
global awareness and collaboration on 
ecological sustainability, as well as sustainable 

communities, economic growth, gender 
and cultural diversity and social tolerance. I 
invite you to explore our Sustainability and 
Corporate Citizenship Report to learn more.

Jacqueline C. Hinman
Chairman and CEO



Our pledge

We see sustainability as an expression of good corporate citizenship, 
which is a business approach that supports positively aff ecting the 
environment, society and the economy. We solve the world’s complex 
problems in water, energy, environment and development by 
promoting economic growth and social inclusion through service to 
our clients and each other. 

Promoting an inclusive workforce  
A diverse workforce fosters creativity and innovation, drives economic growth and helps 
companies be competitive. Our pledge is to maintain and enhance a safe, ethical work 
environment where we build a diverse, robust pool of talent and help all employees to achieve 
their goals. Throughout 2015, we continued a major initiative to improve worker welfare and 
human rights. Our CH2M Foundation also extends our commitment outside of our company by 
supporting education and equipping students with the necessary skillsets to succeed in 
science, technology, engineering and math (STEM) careers. 

Embedding health and safety in 
everything we do
We ended 2015 with further decreases in 
recordable and lost-time incident rates, 
both much lower than U.S. industry 
averages. Through our two wellness 
challenges, employees across seven  
countries logged almost 600,000 miles 
and lost more than 600 pounds total.

• Conducted workshops to implement 
the new Worker Welfare Policy and 
sponsored two gatherings of the 
engineering and construction industry 
to share knowledge on this critical 
issue, with fair labor expert Verité.

• Collaborated with Humanity United 
and Caravan Studios on a new mobile 
technology, allowing workers to 
submit anonymous feedback on 
their living and working conditions.

• Increased per-person training 
hours by 39 percent, including 
intensive Institute for Sustainable 
Infrastructure Envision™ training.

• Granted more than US$1 million to 
nonprofit organizations that promote 
STEM education and sustainable 
community development.

• Increased women on our Board 
of Directors to 31 percent and 
recognized as a 2020 Women 
on Boards winning company.

• Named a World’s Most Ethical Company 
for the eighth consecutive year.

• Improved our safety rates and are 53% 
lower than U.S. industry averages.

Highlights
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Designing infrastructure that engages nature as a partner: by focusing 
on green infrastructure, natural capital and ecosystem services, we’ve 
fearlessly set out to transform engineering practice as we know it, to 
protect nature and communities. 

Preserving the environment
We promote environmental stewardship across our supply chain and by reducing the 
resources we use, implementing green offi  ce improvements, durable kitchen goods, recycled 
paper, paper reduction programs and recycling programs. We are relentless in creating more 
abundant water supplies by using—and reusing—what we have, by introducing breakthrough 
technologies and reconnecting people with their watersheds and the water cycle. 

Our planet

In the past year
The U.S. Environmental Protection Agency 
named CH2M as a Climate Leader for 
Excellence in Greenhouse Gas (GHG) 
Management (Goal Setting); the White House 
invited us to a roundtable where President 
Obama set a goal to reduce the federal 
government’s GHG emissions by 40 percent; 
we received the Stockholm Industry Water 
Award; and the World Environment Center 
announced CH2M as recipient of its 2016 Gold 
Medal Award for Sustainable Development.

• Collaborating with The Nature 
Conservancy, Corporate Eco Forum, 
the World Business Council for 
Sustainable Development and other 
organizations to protect and restore 
natural ecosystems, establish the 
business case for natural infrastructure 
and transform engineering practice.

• Delivered over US$122.8 
million of third-party certified 
sustainability solutions across 
our projects worldwide.

• Developed and launched the Natural 
Infrastructure for Business Guide 
(NI4Biz.org) with the World Business 
Council for Sustainable Development 
and The Nature Conservancy.

• Remained on track to meet our 
25 percent carbon emission 
reduction goal by 2017.

• Recycled 70,523 pounds of electronic 
waste in North America and 109,685 
pounds around the world.

• Beneficially reused 4,000+ 
tons of biosolids at wastewater 
treatment facilities.

• Reduced potable water 
consumption by 320,000 gallons 
on our Denver campus.

• Earned several sustainability awards 
for client projects, corporate 
citizenship, and internal programs.

Highlights


