
Title: Let’s talk about ways to green our offices 

Lead-in: During the first week of Sustainability Month, we’re talking about how each of us supports sustainability in 
our daily work. 

Story: 

In our first week of Sustainability Month, we’re focusing on what we do every day to green our offices and walk the 
talk. Through green teams, environmental management system (EMS) 
programs around the world and the small actions we take every day, our 
daily choices add up to significant improvements.  

Chime in and become eligible to win a prize 

Share your ideas and feedback about office 
sustainability with Elisa Speranza and Enterprise 
Sustainability Program Manager Brandy Wilson at Let’s 
Talk on the Virtual Office. At the end of the week, one 
lucky participant in Let’s Talk will win an organic gift 
basket. 

What we accomplished through the EMS in North 
America—2012: 

• Decreased paper use by 11 percent compared to total revenue  

• Continued recycling and materials reuse, including: 

− Recycled 70,169 pounds of electronic waste (the weight of five elephants) and established e-waste recycling 
in all of our offices worldwide 

− Recycled 3,436 pounds of batteries, keeping heavy metals out of landfills and groundwater 

− Recycled over 6,500 writing instruments through TerraCycle 

− Donated and recycled 68 tons of furnishings, 300 cubicles and office components and hundreds of binders  

• Purchased US$557,000 in recycled products (38 percent of office supplies) 

• Enhanced our direct procurement supplier qualification system and are seeking projects to apply the Direct 
Procurement Sustainability Tool (contact Alan Anderson/DEN if you are interested) 

• Increased teleworkers up to 1,000 (by 24 percent), reducing our leased footprint and saving energy 

Since 2005, the North American EMS has saved the company US$11.7 million. 

Targets for 2013 

Read about what we are aiming to achieve in 2013. After completing our second annual worldwide greenhouse gas 
emissions inventory in 2012, we learned that the largest single source of emissions (36 percent) is from employee 
commuting; the second highest (20 percent of the total) is from facility electrical consumption. The next two largest 
are mobile sources (16 percent) and business air travel (12 percent). Our emissions have increased from 2011 
because of acquisitions and operational expansions. In 2013, we’ll be looking at ways to reduce our footprint.   

What’s coming up? 

In the coming weeks, we’ll be talking about great sustainable projects, trends and innovations, and environmental 
stewardship (what we’re doing in our communities and across the world). Each week you’ll have a new chance to win 
a fun, sustainable prize. Join us! 
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Sustainability Month 
Week 2 – VO Article for Latest News 
Topic: Sustainable Projects 
 

Title: Let’s talk about sustainable projects (and find out who won last week’s prize) 

Lead-in: During Week 2 of Sustainability Month, we’re talking about the sustainable projects we’re delivering 

all around the world.  

Body: 
 
Thanks to all who participated in the first week of Sustainability 
Month—at the end of this article, you’ll learn which lucky 
participant in last week’s Let’s Talk discussion won the prize. 
 
 If you haven’t had a chance to participate yet, watch the video by 
Chairman and CEO Lee McIntire and Operations Management 
Business Group President and Executive Sponsor for Sustainability 
Elisa Speranza, who talk about why Sustainability Month is 
important. 
 
In the second week, we’re highlighting our sustainable projects and 
programs around the world.  Share your ideas and feedback with 
Elisa Speranza and Enterprise Sustainability Program Manager 
Brandy Wilson during this week’s Let’s Talk online discussion. At the 
end of Week 2, one lucky participant will win a $100 gift certificate to the Nature Conservancy marketplace.  
 
Clients are increasingly turning to CH2M HILL to help them address challenges related to water, the environment, 
energy, land use, food, carbon, infrastructure and climate change. We can help them lower costs, manage risks 
and achieve their goals in a way that provides lasting benefit for the community, economy and natural 
environment. 
 
Here are a few projects with exceptional sustainability elements: 
 

• Optimizing design and deployment of two solar photovoltaic plants in India  
• Supporting municipalities and communities as they grow smarter and more sustainably through the U.S. 

Environmental Protection Agency’s Environmental Innovations Program 
• Greening the apparel industry’s supply chain to reduce discharges of harmful chemicals  
• Designing a two-bay hangar at Hickam Air Force Base, Hawaii, which will limit air emissions and optimize 

energy efficiency; the facility recently received LEED® Gold certification 
• Conceptualizing and designing sustainable, renewable energy technology parks in the United States and 

Norway 
• Integrating sustainability performance into operations at Fort Bliss, Texas 
• Developing a city transit program that will transform how people travel in a populous area of Saudi Arabia 

that had no previous transit system 
• Providing marine and infrastructure engineering, environmental impact assessment and sustainability 

guidance for an eco-resort in the United Arab Emirates 
• Providing resilience planning to water companies in the United Kingdom for potentially disruptive 

weather events  
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• Developing an integrated water management plan for Bangalore, India to increase water resource 
sustainability  

 
To learn about these and other exciting projects, join the April 16th Sustainable Solutions Community of Practice 
call or click on “Sustainable Project Examples” on the Enterprise Sustainability web site. 
 
What’s coming up? 
We’ll be talking about sustainable trends and innovations along with environmental stewardship (what we’re 
doing in our communities and across the world). Each week you’ll have a new chance to win a fun, sustainable 
prize.  
 
And the winner of last week’s prize (the organic gift basket) is Benjamin Kerridge/SCO. Congratulations! Don’t 
miss your chance to participate in the drawing—Let’s Talk! 
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Sustainability Month 
Week 3 – VO Article for Latest News 
Topic: Trends & Innovations 
 

Title: Let’s talk about sustainable trends and innovations  

Lead-in: During Week 3 of Sustainability Month, we’re talking about trends and innovations in sustainability.  

Body: 
 
Thanks to all who participated in the second week of Sustainability Month—at the end of this article, you’ll learn 
which lucky participant in last week’s Let’s Talk won the prize.  
 
This week we’re highlighting sustainability trends and 
innovations. CH2M HILL’s sustainability practitioners 
have helped create new markets, such as sustainable 
international sporting events, and frequently reshape 
traditional markets, such as sustainable groundwater 
remediation and treatment.  
 
Share your ideas and feedback about sustainability 
trends and innovations with Operations 
Management Business Group President and Executive 
Sponsor for Sustainability Elisa Speranza and 
Enterprise Sustainability Program Manager Brandy 
Wilson during the Let’s Talk online discussion. At the 
end of Week 3, one lucky participant will win a solar 
charger for your cell phone or iPad! 
 
Here are a few examples of our sustainability innovations:  
 

• Vibrant Urban Waterways and Smart Cities, partnering with clients to revitalize waterways and change 
people’s perception about this precious resource. A shift in awareness—viewing all water as having a 
beneficial use or reuse—is critical for our future.  

• Smart Growth Innovations, helping U.S. government clients with infrastructure financing options for 
transit-oriented development and strategies for achieving installation-level “net zero energy, water and 
waste solutions.” 

• Eco-Portals, providing clients the ability to stay on the leading edge with smart grids and sustainable 
community development. Communities can tailor their portal to focus on energy reduction, renewable 
energy generation, water conservation and reuse, or other topics. 

• Climate risk and resilience (CR&R) services to address increasing extreme weather uncertainty predicted 
by climate change models. Our partnership with CLIMsystems, Ltd. gives us access to software with the 
latest climate projection information, as demonstrated in a project for the City of Alexandria, Virginia.  

• “Bank in a box,” a modular data center concept IDC Architects developed for the National Bank of Abu 
Dhabi. This project involves patent pending technology we developed for modular units that optimize 
data center energy efficiency, scalability, flexibility and speed of deployment. 

Our sustainable best practices and processes include: 
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• The Greenroads™ Rating System (developed in partnership with the University of Washington, USA)  

• Sustainability LENS™, a Web-enabled sustainability assessment and planning system developed by 
CH2M HILL, provides organizations with quick and reliable planning-level evaluations of infrastructure 
solutions (link to fact sheet) 

• VOYAGE™, a decision support tool developed by CH2M HILL, simulates the dynamic behavior of multi-
component resource systems to a customizable level of detail with optimization capability to enhance 
system performance and reduce capital and operating costs 

• Global Water Tool (developed in partnership with the World Business Council on Sustainable 
Development) 

• Body of knowledge for sustainable remediation (as practiced by Sustainable Remediation Forum) 

• Use of Global Reporting Initiative™ indicators for our global sustainability reporting and for many of our 
clients  

What’s coming up? 
In the fourth and final week of Sustainability Month we’ll be talking about environmental stewardship. Don’t miss 
out on the chance to win a fun, sustainable prize. Check out our tips and ideas for participating in Earth Day on 
April 22, and have a great time expressing your commitment to environmental stewardship.  
 
And the winner of last week’s prize (the gift certificate to The Nature Conservancy Marketplace) is Dallas 
Toy/KNV. Congratulations! Don’t miss your chance to participate in the next drawing—Let’s Talk! 
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Sustainability Month 
Week 4 – VO Article for Latest News 
Topic: Environmental Stewardship 
 

Title: Let’s talk about environmental stewardship and Earth Day 
By Marie Gettel-Gilmartin 

Lead-in: During our final week of Sustainability Month, we’re celebrating Earth Day and talking about employee 

environmental stewardship. This week’s prize is two Kindles—one for you and one for WorldReader. 

Body: 
 
Thanks for participating in Sustainability Month—learn which lucky participant won last week’s prize at the end of 
the article.  
 
This week we’re highlighting ways you’re working to 
make the world a better place. Last week’s Global 
Showcase story about the CH2M HILL Foundation 
mentioned that environmental stewardship is one of 
the foundation’s three pillars. We’re kicking off our 
final week with Earth Day, April 22! 
 
Share ways you are walking the talk with Elisa 
Speranza and Brandy Wilson on Let’s Talk. One lucky 
participant will win a Kindle and have one donated to 
WorldReader.  
 
Here’s how some of your coworkers are celebrating 
Earth Day: 
 

• OMBG President and Executive Sponsor for 
Sustainability Elisa Speranza: “I’ll attend Earth Day festivities in New Orleans. No city knows climate 
change impacts better than NOLA. There’s a great triple-bottom-line ethos there—sustainability is good 
for business and economic development, enhances quality of life and protects the fragile environment of 
the bayous, coastline and urban parks.”  

 
• Enterprise Sustainability Program Manager Brandy Wilson: “I’ll be lending a hand at Create Common 

Good’s farm by building arbors and benches and planting beds. Create Common Good operates small 
farms and trains refugees to produce fresh food for sale to individuals, schools, and businesses.” 
 

• Operations Management Project Manager Jayne Swift organized an environmental sustainability poster 
contest with the City of Crestview in conjunction with an upcoming environmental fair.  
 

• Employees in Dallas-Fort Worth, Texas, will volunteer at the Earth Fest Dallas. 
 

• At the Portland (Oregon) Earth Day Open House, employees will learn about environmental groups, native 
plants, green vendors and volunteer opportunities. 
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• In Spokane (Washington), employees will turn junk into something better and compete to win prizes in 
the Recycle and Upcycle Challenge.  
 

• The Herndon (Virginia) office is hosting a spring cleaning to reduce, reuse, and recycle extra items 
employees have in their workspaces. Extra supplies will be taken to a local school.  

 
The winner of last week’s prize (cell phone/iPad solar charger) is Jeff Heroux/BOS. Congratulations! Don’t miss 
your chance to win a Kindle for you and WorldReader—Let’s Talk! 
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Title: You’re walking the talk! (Sustainability Month wrap-up) 

Intro: CH2M HILL employees are doing amazing things! Thanks for sharing the ways you are helping the 
planet and suggesting new things we can do. 

Body: 

Thanks to all of you who participated in our first-ever Sustainability Month. 
Here’s a small sampling of ways you are walking the talk: 

• Supporting Facilities’ efforts to use durable dishes and provide 
recycling 

• Reducing your single-occupancy-vehicle commutes and requesting 
offices in commuter-friendly locations 

• Weaving sustainability into your Target Zero moments  

• Developing Sustainable Design and Zero Carbon Development 
Supplementary Planning Guidance for the Perth & Kinross Council, 
Scotland 

• Conducting sustainable projects in Saudi Arabia, such as the Riyadh Public Transport Program 
and the King Abdullah City of Atomic Renewable Energy 

• Funding sustainable solutions through the Environmental Services Business Group’s new 
Innovation Grants Program  

• Encouraging clients to choose sustainable concrete (reinforced concrete in construction 
contributes twice as much carbon dioxide annually as flying!) 

• Trying to be as paperless as possible through use of electronic tools and apps 

• Cleaning up your communities in Las Vegas, Nevada; Tampa, Florida; Vancouver, BC; Dayton, 
Ohio; Denver, Colorado; Seattle, Washington; and Charlotte, North Carolina 

• Celebrating Earth Day for the first time in the Mexico City office  

• Working with clients and communities to be more sustainable (such as Fayetteville, Arkansas; 
DeFuniak Springs, Florida; Coos Bay, Oregon; Temple, Texas; and Salmon River, Idaho) 

• Remodeling our Denver offices sustainably, using green finishes and materials and recycling or 
donating as much as possible 

We’d love to hear your feedback about Sustainability Month. Did you have fun? What can we do to 
increase participation? Let us know what you think.  

Congratulations to Jay Piper, who won a Kindle for himself and for World Reader in our final drawing. 
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Sustainability Month Week 1 Discussion Board (Office Sustainability) 
This is just a sampling of one of our discussions during Sustainability Month. The SharePoint-based Discussion Board 
was on our company Intranet, and all employees were invited to participate. Each week, we kicked off the discussion 
with a message from our Executive Sponsor for Sustainability and Enterprise Sustainability Program Manager, and 
they regularly participated in the discussions through the month. 

Celebrate Sustainability! 

Discussion Posted: Wednesday, May 1, 2013 

Every day in projects and offices around the world, we weave sustainability into the work we do. In April, we’d like to 
put a special focus on how we’re making the world more vibrant and resilient. Welcome to Sustainability Month!  

This month, Elisa Speranza, Operations Management Business Group (OMBG) President and Executive Sponsor for 
Sustainability, and Brandy Wilson, Enterprise Sustainability Program Manager, invite you to share your thoughts and 
stories in an open discussion. Each week, we’ll post a few questions and focus on a different theme: 

• April 1 to 5: Office Sustainability. What do you do every day to walk the talk in our offices and on project sites?  

• April 8 to 12: Sustainable Projects. How do you weave sustainability into your work for clients?  

• April 15 to 19: Trends and Innovations. What do you see on the horizon for sustainability?  

• April 22 to 26: Environmental Stewardship and Volunteerism. What are you doing, on Earth Day and every day, to 
foster environmental stewardship? 

Office Sustainability 
Welcome to Sustainability Month! So delighted you can join us. Right now, our team is working on this year’s edition 
of the Sustainability Report, which will showcase accomplishments around the world in reducing our environmental 
impact through office operations.  
 
This year, we recycled 5 elephants worth of electronic waste (70,169 pounds), working with an eStewards® certified 
vendor to keep our clients’ data secure, repurpose usable electronics, and safely recycle electronics. As we compile 
statistics like this for our report, I am constantly impressed by how all the little actions we take in our daily work—
from recycling, to printing less often, to using reusable plates, mugs, and glasses—add up to a significant impact.  
I have two questions for you.  
 
1) We have Tips and Best Practices guides for office sustainability that include things like using durable kitchenware 

instead of disposable and avoiding bottled water. What really works to help these programs succeed?  
 (2) Local office recycling programs reflect what is possible for business recycling in the communities where we work.  
 
We also have lined up suppliers in North America to recycle batteries and pens, and most importantly, we have a 
global contract to securely and safely dispose of electronic waste in the Cloud Blue bins (rollout ongoing region-by-
region). Are you a frequent recycler? What helps you remember to recycle? Do you have tips for helping people 
remember to recycle?  
 
Thank you for everything you do, every day! 
 
Posted: 3/30/2013 4:58 PM by ODell, Michele/DEN  
I LOVE how easy CH2M HILL has made it for me to recycle. I have a can in my office that all my printed paper waste 
goes into for recycling. I have a place to drop off dead batteries, old floppy disks, and old phones right in the break 
room. When I get a package delivered, I can leave the box for recycle pickup. Once a month I bring in all my plastic 
grocery bags and drop them off too. It is so awesome. The recycling opportunities you provide in the office helps me 
recycle at home too. Thanks! 
 

Posted: 4/1/2013 3:32 PM by Wilson, Brandy/BOI  
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Thanks, Michele! I received this comment from a person who wished to remain anonymous, but I think his positive 
points and suggestions about what is working are good to share: 
Things I appreciate: 
-having a shower room (where applicable) 
-having lockable bike storage and office composting (where applicable) 
-having mugs and a dishwasher (where applicable) 
-having this conversation! Thanks! 
Things that could improve: 
-using durable plates and cups for team meetings.  
-having composting for organics and paper towels would be fantastic 
-and the most important thing we could do is move the office to a more commuter-friendly location 
Thanks! 
Brandy  
 
Posted: 4/1/2013 6:18 AM by Potts, Andrew/PHL  
I think it is important to continue to remind and educate people about recycling and, equally important, reducing 
material and energy use in the first place. We have done an excellent job at promoting paper recycling, but I often 
see paper towels wasted. I believe little reminders, like a sign on the paper towel dispenser ("Yes, paper towels come 
from trees too - please use sparingly!") can go a long way.  
 
Posted: 4/1/2013 9:54 AM by Williams, Jesse/SEA  
Good point, Andy. I take my paper towels home and compost them, and I'm frequently surprised at how many I have 
in one day. Our local REI has a sign in the restroom saying that the paper towels will be composted, and provides a 
separate receptacle for disposal of other items; that would be one way to reduce waste from paper towels. 
 
Posted: 4/1/2013 10:14 AM by Gettel-Gilmartin, Marie/PDX  
We also might want to look into purchasing paper towels made from recycled paper...we go through a whole lot of 
paper towels in this firm.  
 
Posted: 4/3/2013 7:37 AM by Wilson, Brandy/BOI  
Hi Andy, Jesse, and Marie, 
Thank you for thinking about the other side of trees—the ones we don’t print on! For our kitchens, depending on 
location and contracts, we purchase a mix of recycled-content paper towels and those that do not have recycled 
content. As we are reviewing our contract for kitchen supplies, we are adding to the contract that we want recycled-
content paper products.  
We are in the process of developing an organic waste best practices guide that offices can use to learn about options 
for composting. In the restroom areas, which are frequently outside of our suites and supplied and maintained by our 
property managers, you can always suggest programs to the property managers and see if something might take 
root. I’ve been seeing more paper towel composting bins in public places, too, so I think it is becoming more 
commonplace.  
Thanks! 
Brandy 
 
Posted: 4/3/2013 11:23 AM by Lee, Carolyn/TOR  
I agree with Marie. We go through a lot of them in our office too. Also we don't have an extensive recycling program 
for electronics such as CDs and DVDs. They always end up in the trash.  
 
Posted: 4/18/2013 4:32 PM by Dunkin, Lisa/DEN  
Carolyn, 
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In the US and Canada, you should have a CloudBlue eCollection box in your office somewhere, where you can put 
CDs and jewel cases, DVDs, and even VHS tapes if you have 'em. You can also toss in small electronics (personally 
owned) and power cables, as well as rechargeable batteries.  
If you don't see an eCollection box in your office (North America only), talk to your local IT or Facilities staff! 
 
Posted: 4/1/2013 1:38 PM by Lamantia-Bishop, Megan/BAO  
In our office, we have Landfill Waste, Recycle, and Compost bins in each of the break rooms, and each bin has both 
written and visual reminders of what can go in each bin. I learned recently that paper towels can be composted! I like 
your idea about little reminders being posted in appropriate places. If they are not already there, suggest that we all 
work with facilities staff to find out what our locations' recycling/composting programs allow (it's different depending 
on where you're located) and get these reminders out there.  
 
Posted: 4/1/2013 6:40 AM by Bolduc, Janet/GNV  
I love the fact that at CH I am able to telework and don't have to drive anywhere to go to work! I'm helping to save 
office space, have become more efficient and use less paper, and I am much more productive. I REALLY feel like I am 
helping to make a difference!  

 
Posted: 4/1/2013 3:33 PM by Wilson, Brandy/BOI  
Thanks, Janet! I’m so glad teleworking is working for you.  

 
Posted: 4/1/2013 7:08 AM by Toy, Dallas/KNV  
I think in order for any program to have a measure of success the main thing it needs is mindfulness. In my 
experience with the company, the more people who are aware, involved, and dedicated to the purpose of recycling 
and reducing the more effective it is. For example, having people who put away dishes and run the dishwasher every 
day, makes it so everyone can use the durable kitchen supplies. 
Things that help me remember to recycle are building good habits. We encourage our children at home to recycle 
and reduce, we are constantly reminding each other what can be recycled. This way we are holding each other 
accountable and building good habits. My viewpoint is that we are all in this together, so holding others accountable 
and reminding them is also reminding myself that it is good to help where I can. 
 
Posted: 4/1/2013 3:35 PM by Wilson, Brandy/BOI  
Thank you, Dallas. Mindfulness is indeed a critical component of sustainability. Remembering to take care of each 
other and build good habits that help the world. 
 
Posted: 4/1/2013 7:31 AM by Wegener, Jonathan/DEN  
I find it interesting how we claim to be such a "Green" company when right outside of our company headquarters we 
are throwing out tons of materials that could easily be recycled or repurposed. The demolition crews have been 
trashing perfectly good and very expensive solid core doors from our existing offices by cutting them in half and 
throwing them in the trash bin. I have asked a member of their team on more than one occasion why these doors 
aren't being salvaged and given to Habitat for Humanity or some other recycler and he said he was wondering the 
same thing. I asked if they could at least leave them out of the dumpster for employees to recycle and he said he 
would try. Two days into the latest demolition I found several of the doors were again being cut in half and thrown in 
the dumpsters. I also watched as over 100 cherry wood cubicle panels were tossed into the dumpster outside my 
window. My coworkers and I were going to try to save some for shelving by pulling some out of the dumpster at 
lunch time but we had to watch the entire bin being hauled off to the dump just before lunch. I have been able to 
salvage and repurpose 15 doors on my own by pulling what I could out of the dumpsters and cutting the door halves 
in half to make 18" deep storage shelving for my basement. That adds up to 240' of cherry veneer shelving! I think 
CH2M Hill should be able to do better than this. 
 
Posted: 4/1/2013 3:37 PM by Wilson, Brandy/BOI  
Hi Jonathan,  
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We are doing a massive amount of recycling with the remodel, and it’s going on behind the scenes and before you 
see the relatively small portion of what’s left over in the dumpsters. In 2012, DEN recycled more than 300 cubicles 
and other office components as part of their remodeling project. They also sold 4,600 NTs of metal to a scrap metal 
recycler. We actually are donating quite a bit to Habitat for Humanity as well; we took them on a tour, Habitat 
identified what they wanted, and we’ve been diverting materials to them and will continue to do so. They are 
delighted with what they’ve been getting from us and the relationship will be going strong for the next two floors 
remodeled, and into the future.  
 
DEN has several dumpsters onsite for separation of construction waste for appropriate diversion, and we have one of 
our own LEED AP construction management experts working with the remodel team to make sure that we stay true 
to the original LEED certification for the buildings, as well as recycle as much construction waste as possible.  
Specific to the wood doors, we’re keeping as many as possible for our own use, and recycling and donating as much 
as we can. The 24x24 pieces of cherry wood that you are seeing are pieces of the current cubes that cannot be re-
used. We’ve been selling and donating conference room tables, chairs, desk sets, and other reusable pieces in 
massive quantities. We’ve been thinking green every step of the way, and will continue to do so.  
If you are interested in acquiring furnishings your own home, or know of others who might be, please contact the 
liquidator that the DEN office is using, “Everything for Offices.” Please do not retrieve items from the dumpsters, nor 
encourage others to do so, as it is a safety issue. While doing this work, Facilities is concerned about your health as 
well as the health of the planet.  
 
Thank you for watching out for the environment, and remember to stay safe! 
Thank you! 
Brandy 
 
Posted: 4/1/2013 8:21 AM by Moores, Becky/DEN  
Is there a way we can get compost bins in the kitchens in the Denver office? I worked at the State of Colorado 
headquarters for a few months a while back and they had compost bins for each floor. There is so much waste we 
throw away that could be composted. And if the State can afford to do it I would sure imagine that we could. 
 
Posted: 4/1/2013 3:38 PM by Wilson, Brandy/BOI  
Hi Becky,  
Your Facilities team in DEN is working on expanding composting to the kitchens. We recently lost our composting 
contractor, and are working with a new one who can maintain the program in the café and expand it throughout 
campus. Thank you for your dedication to doing the right thing! 
Thank you!  
Brandy 
 
Posted: 4/1/2013 8:32 AM by Gawron, Agata/CGY  
In Calgary, our office does not use bottled water. We use tap water instead! At first I thought that this was a little 
awkward, but now I realize that this saves a tone of waste. On a side note, I have now gotten used to this practice so 
much, that I actually prefer tap water and drink it when I am at home. Last month when my parents were visiting, I 
pointed them to the sink, and although I initially received just a blank stare, now my dad also refuses to waste money 
on bottled water. 
 
Posted: 4/1/2013 10:16 AM by Gettel-Gilmartin, Marie/PDX  
Yay! That's great, Agata. What a way to educate!! :)  
 
Posted: 4/1/2013 3:40 PM by Wilson, Brandy/BOI  
Thanks Agata and Marie, 
As part of our EMS program, we’ve worked towards eliminating the use of bottled water in our facilities. Check out 
the blog I wrote about that for Access Water: http://ch2mhillblogs.com/water/2012/03/26/more-reasons-to-love-
tap-water/. Thanks for your dedication to drinking from the tap!  
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Posted: 4/1/2013 8:33 AM by Payne, Yvonne/DEN  
I would like to see a push reminding people to turn off their computers at night, instead of just locking them. 
Essentially it's 15 or 16 hours of wasted energy and money. 
 
Posted: 4/1/2013 8:57 AM by Baer, Jennifer/DEN  
I agree--and make sure they turn off their monitor, too, and any cubicle task lighting and office lights. 
 
Posted: 4/1/2013 3:43 PM by Wilson, Brandy/BOI  
Hi Yvonne, Jennifer, and Laura, 
IT still does a lot of software pushes and work on computers at night, but we could certainly encourage turning off 
monitors. “Turn it off" campaigns can be very effective. Facilities staff has access to small “turn it off” reminders that 
can be placed near lights that are not motion-controlled and need to be manually shut off. Some offices have had fun 
and creative campaigns around adjusting blinds properly, shutting off lights, and other energy-saving measures when 
the Facilities staff and the Green Team collaborate. We have a lot of examples of things that offices have done and 
would be happy to provide ideas if this is something you’d like to help with in your location.  
Thanks, 
Brandy  

 
Posted: 4/1/2013 9:24 AM by Joyce, Monica/PDX  
As a (very) frequent recycler I find that it is most helpful when there is easily understood signage for the recycling and 
garbage containers. This enables recycling for both the office employees and visitors. 
I would like to give a shout out to the PHL office that I visited recently. Everything had large visible signs so I had no 
issues making sure everything was disposed of correctly. Thank You! 
  
Posted: 4/1/2013 3:45 PM by Wilson, Brandy/BOI 
Hello folks, 
Yes, recycling programs do vary quite a bit by location, what can be recycled, and how to recycle it. Most of this is out 
of our control, and depends on how far the community is from recycling centers (for example, recycling glass in 
Boise, Idaho, where I live, is a real challenge). What is in our control, however, is recycling as much as we can, 
working with our property managers to create and expand recycling, and making it as easy as possible to recycle. 
Through the EMS program, we make customizable recycling signs available to the offices, and we have some generic, 
ready-to-print ones available on our EMS site as well. If you see areas where we can improve, talk to your Facilities 
staff and make some suggestions.  
Thank you guys for being avid recyclers! 
Thanks, 
Brandy 
 
Edited: 4/1/2013 11:03 AM by Gamble, Lynsey/PDX  
Making it convenient to recycle works the best in my opinion, so it's really nice that there are a variety of recycling 
options for paper, plastic, metal, etc. that are all clearly labeled. It makes recycling in the office a no brainer, really.  
I think we could ditch the paper cups completely and just use the ceramic mugs instead though. 
In general, everyone I come in contact with is good about recycling, due to being in Portland which is already a very 
green city. Thanks for the motivation to continue making this a priority in the workplace. :) 

 
Posted: 4/1/2013 3:52 PM by Wilson, Brandy/BOI  
Hi Sharon, 
Great suggestion for IT—I’ll pass it along! 
Thank you, 
Brandy  
 
Edited: 4/1/2013 6:20 PM by DeLeon, Roy/SEA  
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Hi Daniel - 
Your skillful thoughts speak to me as clearly as the blue sky smiling at me here in Seattle right now. Your 
“Mindfulness is simply being aware of one’s actions and how they impact the environment” bring to mind John 
Muir’s “If you tug on anything, you’ll find that it is attached to the rest of the world.”  
 
It also reminds me of the mindfulness Zen master Thich Nhat Hahn’s question about the paper he was holding at a 
retreat. He asked: “What do you see?” Everyone answered, paper. And he said, “you are looking at the sky, sun, rain 
clouds, water, soil, worms, birds, trees and everything and everyone that helped produce and bring this paper to my 
hand.” I hear you, Daniel. 
 
So, as a member (the graphic design arm) of the EMS Communications Team, I’d love to hear your ideas and 
suggestions on how we might present the practice of environmental mindfulness without alienating someone whose 
habitual patterns might be similar to your co-worker.  
 
I can’t wait to hear your thoughts about practicality too because I believe that will be one of the biggest carrots in 
selling the practice of mindfulness to this audience.  
 
Would you be willing to share your ideas and brainstorms via phone, IM, emails about mindfulness and practicality in 
regards to environmental stewardship? I also believe in the power of mindfulness and awareness of our actions to 
change harmful behavioral propensities. It will help solve, or at least shed light to so many challenging issues we as a 
specie face right now.  
 
Your assistance is appreciated by the EMS Communications Team. 
Roy 
 
Edited: 4/2/2013 10:54 AM by Carawan, Daniel/WDC  
Hi Roy,  
You read my thoughts! I'd be happy to talk more about mindfulness, practicality, and successfully implementing 
CH2M HILL office sustainability initiatives.  
Please let me know which medium is best for you (i.e., phone, email, IM). Personally, email and IM would work best.  
I look forward to speaking with you soon. 
Thanks,  
Daniel 
 
Posted: 4/1/2013 3:41 PM by Bishop, Reece/CGY  
We currently have no recycling bins in our office for general recycling such as tin cans/plastic containers/cardboard 
(from food packaging) etc. other than bottles and pop cans that can be return for money, which seems to conflict 
with the company's sustainability views and goals. I don't believe that our building has recycling bins for its tenants to 
use however I don’t believe that this should be a reason for not having a proper recycling program. I would like to see 
more done with this, but maybe in this case it will have to be up to the employees to organize it ourselves.  
 
Posted: 4/2/2013 4:11 AM by Awan, Qamber/PKK  
What really works in these programs is the individual commitment towards maintaining a green environment. We 
often find the overall concept of Sustainability to be based on large scale organizational activities, but with this kind 
of programs the connection between individuals and sustainability could be understood. Sustainability depends on 
individuals. 
I am a recycler and I enjoy finding ways to re-use the stuff that I no longer need in any other way. What helps me 
remember to recycle is the fact that I believe we can always make use of things before throwing them out, as in my 
case, I do not have any recycling bin around me, I usually take it to myself to do that.  
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My Suggestion to the EM would be to introduce a culture of re-cycling at CH2M in Pakistan. I believe that even the 
impression of contributing towards sustainability, would make people change their attitudes in the societies where 
they belong. 
 
Posted: 4/2/2013 10:19 AM by Mora, Melissa/DEN  
I appreciate all the work the EMS team at CH2M HILL has done to help the company and employees walk the talk. I’m 
happy to see initiatives in place like our campus banning bottled water in our vending machines, IT removing the 
banner printing pages and our electronic waste recycling program. I’m a very frequent recycler but struggle when I 
see recyclable packaging in the trash bin at our break rooms. As some of the fellow coworkers have mentioned 
already I agree that the signage and accessibility of properly sized recycling bins is key, as is education and 
engagement. I too would love to see us embrace practices that reduce waste from being generated to begin with, 
such as moving away from disposable plates and utensils in our meetings, and access to compost our organic waste 
in the break rooms and paper towels in the bathrooms. Check out this dorky TED Talks video on how to use a paper 
towel to reduce waste generation: http://www.ted.com/talks/joe_smith_how_to_use_a_paper_towel.html  
A final note, I recently became aware of Microsoft OneNote (thanks Brandy!). It’s a great note taking software that 
has replaced my note pad and binder method. My project notes are now more organized and efficient, AND I’m also 
reducing the amount of paper I consume and subsequently have to recycle. Win win.  
 
Posted: 4/4/2013 1:54 PM by Kerridge, Benjamin/SCO  
This may not be the place for this, but I find that even with numerous coffee mugs and water glasses available in the 
kitchens of SCO, most people just do not use them. 
I gave a short talk at our Earth Day event last year about the little things people can do every day in the office to 
reduce their environmental impact. The next day I ran into someone in the hall and he told me that he had (as a 
result of the talk) started thinking more about his impact and thanked me for addressing the topic in such a personal 
and practical way. 
This person was holding their coffee in a stack of 3 paper cups. I pointed this out (politely, I hope), and his response 
was, "You're right! I didn't even realize." It took everything I had not to face palm right in front of him. 
I've noticed more and more lately that this seems to be a cultural problem in our office. People agree with 
environmental policies and messages. They profess to care about and support the environment. But they just don't 
apply it to their behavior. 
The only solution I can think of is to completely remove the disposable cups from our kitchens.  
How else can we influence people who absolutely know better than that and proclaim to be on board with our green 
initiatives but just choose not to change their behaviors? 
Do other offices experience this kind of absurd compartmentalization when it comes to the environment? 
How is it possible to agree with a premise, agree with the conclusion, agree with a solution, and then just choose to 
ignore it all? 
/end rant  
 
Posted: 4/5/2013 9:34 AM by Wilson, Brandy/BOI  
Hi Benjamin, 
Stocking your office with durable goods like ceramic mugs, glasses, and plates and silverware is a highly visible way 
for CH2M HILL to deliver on its brand promise of sustainability. I’m glad that your office has the option for durables 
and is on its way to reducing the use of disposables.  
 
Clients who visit our offices, as well as employees who are concerned about environmental issues, are impressed and 
motivated by this demonstration of our commitment to the basics of planet care: reduce, reuse, and recycle. We 
reduce the amount of waste in our operations and the flow of material to landfills by reusing durable goods like 
ceramic coffee mugs, plates, and real silverware. A durable goods program is an excellent companion to the recycling 
programs in our office and provides a cost savings over the use of paper/plastic goods.  
 
Despite the many benefits, a durable goods program can be challenging to implement and communicate. Moving to 
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durable goods is a transition, not an overnight change. It’s important to have compassion and patience for each other 
as we work together to change old habits, which can be difficult. Communication is the key to success! 
Luckily, many offices have successfully made this transition and we have a Best Practices guide to help move to a 
world of durable goods. I put the link to the page with the guide in my original post 
(https://communities.int.ch2m.com/envmgmt/Office%20Best%20Practices/Forms/AllItems.aspx). We’ve put all kinds 
of resources out there to help Facilities staff move in this direction, including signage like “give the planet a hug—use 
your mug!” 
Eventually, the disposable ware becomes just like your disposable dishes at home: kept in a closet for big parties, but 
not used every day. Another thing to think about is the size of the goods—for most birthdays, celebrations, bagel 
breaks, and other office get-togethers, it might be more appropriate to stock small paper plates instead of dinner-
sized.  
Kudos to you for speaking up (politely!) to your co-workers, and helping them to change habits. It’s just like 
reminding folks to hold a handrail or secure an electrical cord. They may not be natural for us at first, but once you’ve 
had a few helpful reminders, it gets easier. If you have any ideas for getting through the sign clutter, please pass 
them along. 
Thanks! 
Brandy 
 
Posted: 4/4/2013 2:58 PM by Whittier, Jack/DEN  
One suggestion is to augment the inventory of all of our sites energy consumption (both thermal and electricity) and 
perform mini-feasibility studies for energy efficiency / renewable energy use. Incentives vary widely across our many 
locations so there won't be one solution. Furthermore our (lack) of building ownership in many cases may preclude 
any project implementation. But there may be cases where a EE/ RE project makes sense. As an example, we worked 
closely with the building owner (Meridian) for Denver HQ offices to install PV. The owner was supportive and came 
up with many ideas for us as well. Unfortunately the local electricity provider, Xcel, canceled the incentive program 
and we lost economic interest. Seems to me we could self perform energy audits on our facilities and come up with a 
prioritized list of projects.  
 
Posted: 4/5/2013 9:31 AM by Wilson, Brandy/BOI  
Hi Jack, 
Thanks for the suggestion! We have a few buildings where the property managers are doing LEED for existing 
buildings, operations and maintenance, which might be good candidates or studies are already in progress. I’m 
hopeful that someday we’ll see PV panels on the roof in Denver. It’s complicated, for sure. 
Keep the ideas coming! 
Brandy 
 
Posted: 4/5/2013 2:58 AM by Huerta Andres, Paula/SNG  
 
Hello! everyone, I am Paula, Sustainability Champion in the Singapore office. First of all, THANK YOU for organizing 
the Sustainability Month. WE NEEDED THIS.  
I read your comments and everyone has a lot of valid points, but unfortunately not everywhere is the same.  
In Asia, things are very different than in the US. 
To start with in Singapore, there is not a proper recycling plant in place, meaning... the country still has no 
infrastructure or real system working for this. Only a few things get recycled in this country and local people don't 
know what recycling mean at all. Paper and cans get recycled. But plastic and other things do not. Not even GLASS!! 
Batteries they through them to the bin, even if you go to a computer shop and you bring them an old laptop battery 
they will through it in the bin.  
Having said this, my way of approaching these issues in the office context, (plus the whole switching off the lights, 
the aircon - set it at a 24 Degree Temp and not 16, switch off the screens, etc is by explaining everyone that all these 
things are a matter of attitude. And that ATTITUDE is what matters.  
Attitude for: 
1. USE LESS (think twice before you use things, have a critical attitude towards your every day usage of stuff) 
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2. TURN OFF systems when you leave a room (Huge challenge here) 
3. WANTING TO LEARN AND IMPROVE from a personal point of view ( we do sustainability lunches, where sometimes 
I show movies or reports where they can understand a bit better what is happening and why should we as individuals 
care, etc)  
Switching off a screen is an attitude, is literally 1 second of effort that may mean or not a lot for the environment, the 
utility bill, etc but is the ATTITUDE that matters.  
I would love if any of these sustainability month programs could reach us here, and could be model to fit the non-us 
offices. Maybe a presentation where you show what you do this, could make people realize how little we do here.  
 
:) 
Looking forward to hear from you! 
Go green!  
Paula 
 
Posted: 4/5/2013 3:15 AM by Huerta Andres, Paula/SNG  
car pooling!  
 
Posted: 4/5/2013 9:36 AM by Wilson, Brandy/BOI  
Hello Paula, 
The regional differences are indeed prominent! Several years ago, the recycling program in Boise, Idaho, where I live, 
was much as you describe for Singapore. Our town still don’t recycle glass, really. The collected glass gets crushed for 
building roads, but it’s not being made into new glass. Some places in my state, as well as in other regions of the U.S., 
still only recycle aluminum cans and maybe white paper, and that’s about it. 
As you point out, when things aren’t readily accessible, the Attitude! concept is what counts. Moreover, all of those 
little actions, multiplied by our many employees, do add up, even if we can’t capture it directly since we don’t pay 
our own power bills and water bills.  
I’d be happy to do a presentation for you folks any time. As mentioned in other posts, we have regional EMS 
programs because the regulatory framework and availability of sustainable products and services (like recycling) vary 
so much. But we can still talk about our Attitude! 
By the way, your ABC Waters Programme was just featured in this month’s issue of livebetter magazine: 
http://livebettermagazine.com/eng/magazine/article_detail.lasso?id=424. Work like this should help to raise 
environmental awareness among the people.  
Thanks! 
Brandy 
 
Posted: 4/5/2013 6:56 AM by Nemke, Cynthia/MKE  
Hey: I LOVE the one-page/slide that shows our 2013 targets - it is a great visual packed with information about how 
well we are doing...any reason we could not share it with clients? Is this in final form? I'd love to share it with the City 
of Milwaukee, our client for Sustainability Planning support...Cindi Nemke/MKE 
 
Posted: 4/5/2013 9:41 AM by Wilson, Brandy/BOI  
Yes, it is fine to share our targets with your clients! The targets are in final form and ready. When we release our 
latest sustainability report (early June, I think...) the targets will be in there as well. 
One of the benefits of our internal program is that we have empathy for our clients in their struggles to go green as 
well. We are asking a lot of the same questions about managing our footprint and making many of the same 
discoveries. 
We are in the process of updating our BD materials for 2013; once we have the fact sheet done, it will have the new 
targets and be posted here: 
https://communities.int.ch2m.com/envmgmt/Marketing%20and%20Communication%20Tools/Forms/AllItems.aspx 
Thanks, 
Brandy 
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Posted: 4/5/2013 1:51 PM by Burgess, Jennifer/CGY  
Hello! I for one have never heard of a pen or battery recycling program in my office, if there is one for CNR I suspect 
some kind of visibility campaign would be in order. I think a lot of CHers would use it. 
 
Posted: 4/5/2013 5:09 PM by Swenson, Joy/DEN  
I think it is important to showcase sustainability as an interconnected, restorative cycle rather than a single act of 
conservation--this will help us to sell the idea to businesses that dismiss sustainability as a parallel program or nice-
to-have. This is probably a poor example, but I was thinking about how telecommuting allowed me to give up my car. 
With no access to a car during the day, I have to walk to the store, which means I only buy enough that I can carry at 
a time. I end up needing less storage space, less energy for cooling, and end up wasting less. Less food, less gas...but 
more money and more exercise for myself. I'm sustaining myself and my lifestyle...and putting less pressure on 
company resources and the environment. Win-win for all. 
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